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5.3. Should dispute resolution processes for designated entities be regulated by a regulator or a third 
party? 

A: UNSURE. It’s difficult to conceive of a dispute resolution process applying to the cash industry that is 
superior or preferable to the regulatory and legal processes available now. 

In general, this consultation conceives of a crisis in the cash industry that can be avoided by clarifying the 
role of the Banknote Distribution Agreement holders. 

The big banks can (and are expected by the Australian public to) support the continued distribution of cash 
to all communities. Banks have become incentivised to undermine the cash system by their investment in 
cashless payment systems. 

Confirming the (widely assumed) right of Australians to use legal tender cash whenever we choose would 
be enormously popular and support demand for cash throughout the country.  

Thank you for the opportunity to make a submission to this consultation. 

Yours sincerely, 

Jason Bryce 
Manager, 
www.CashWelcome.ORG 
Media@CashWelcome.ORG 
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